
Help & Healing National Sexual Assault Hotline

What To Expect When You Contact RAINN
Since 1994, RAINN’s victim service programs have helped over 5 million survivors of sexual violence and their loved ones

with support and resources that promote healing, hope, and courage.

When you contact RAINN’s National Sexual Assault Hotline, you’ll find:

Frequently Asked
Questions Most hotline sessions last between 30-60 minutes. The support specialist will listen to you and try to

support and address your immediate concerns and needs.

RAINN’s trained support specialists will listen and respond with genuine compassion and care. The
hotline is a place where you can share openly and ask questions. No matter what you experienced or
when it happened, support specialists are equipped to provide information, resources, and referrals
to meet both your immediate and long-term needs. We can provide referrals for long-term mental
health support, local sexual assault services, and legal or medical needs. We may also offer you links,
book suggestions, and apps for more information about the effects of sexual assault and alternatives
to long-term counseling.

The hotline is completely anonymous. We will never ask for your personal information, and you never need
to tell us your name, location, or other identifying information. 
If you do choose to share your name and location and are under 18 or a vulnerable adult, RAINN is required
by law to report to authorities in your state. We may also make a report if we believe you are considering
suicide. But if you do not share your name and location with us, the session will remain anonymous and
confidential. It is always your choice.

It can be difficult to talk about what happened. You can take comfort in knowing that RAINN’s hotline
support specialists are trained to meet the unique needs of survivors. These support specialists come
from many different backgrounds, have a wide range of experiences, and are all dedicated to offering
support. RAINN carefully vets, trains, and monitors the performance of all staff members. In addition,
each chat is overseen by a highly trained supervisor to ensure all visitors have a positive and helpful
hotline experience.

When you are done chatting with the support specialist, you have the opportunity to leave feedback
about your experience with the hotline. User feedback helps us to continuously improve the Online
Hotline and offer a service that best fits our users’ needs.

To ensure your safety, RAINN has partnered with the country’s top technology and online security
companies to build a hotline that is as safe and secure as current technology allows.
We will never ask you for personal information such as your name or location. 
We do not store chat transcripts or recordings. As soon as the chat ends, the conversation is deleted. 
We don’t store technical details that could identify you, such as your IP address.
Before you start, please make sure that (1) you’re in a safe place to talk or chat, (2) you’re using a private
phone or computer, and (3) your Internet connection is secure.

We will store a session cookie on your device. The cookie will be deleted as soon as the session ends. We do
not store anything on your device once the session is over.
However, your browser history may include your visit to the hotline. To avoid that, you can use Incognito
browser mode in Chrome or a Private Window in Safari. You can also delete your browser history after your
visit. RAINN does not have the ability to delete your history for you. 
Your internet provider may keep a record of the sites you visit. 

Calls and chats are never recorded. We will not ask for your name, address, or other identifying
information. If you do choose to tell us your name and location, and are under 18 or a vulnerable adult, we
may be legally required to provide any contact information you give us to local authorities. If you do not
choose to share identifying information with us, the session will always remain anonymous.
You can read our full terms of service here.

Hear From Survivors Helped by RAINN

“You made me feel human again.”
–Shared by a survivor

More Support Resources from RAINN

Youth HelpRoom

Online group chats for 14 to 24-year-old survivors of sexual violence. Chats are moderated by RAINN to ensure safety and anonymity.

Department of Defense Safe Helpline

A service for members of the U.S. military and their families, operated by RAINN for the Department of War.

Additional Support Options

National Human Trafficking Hotline

National Domestic Violence Hotline

Join Our Community

RAINN’s National Sexual Assault
Hotline

Have you or someone you love been sexually assaulted or
abused? You are not alone. Contact RAINN 24/7 to connect with

a real, live person who’s trained to help.

By connecting to the hotline, you agree to our terms & conditions and have read
our Privacy Policy.

Call
800.656.HOPE

Online Chat
Chat Live NowO

Text
HOPE to 64673

O
O

WhatsApp ChatOpensinanewtab

En Español

RAINN
Behind the Scenes of the National Sexual Assault HotlineBehind the Scenes of the National Sexual Assault HotlineBehind the Scenes of the National Sexual Assault HotlineBehind the Scenes of the National Sexual Assault Hotline

Watch on

Confidential support from a trained support specialist
Resources for helping you heal and recover
Referrals for long-term support resources in your area
Information about the laws in your state

How long can I talk to a support specialist?

How can a support specialist help me?

Will you have to report if I tell you what happened?

Who will I talk or chat with?

Can I leave feedback?

How does RAINN protect my privacy?

How can I protect my privacy?

What are your terms of service?

“You know the feeling of safety in a sunrise? I haven’t
felt that for a while. But it feels like my heart got a tiny
bit of sun.”

“Thanks for helping me release the demons before
they could take hold.”

“You made me stop crying, which is better than
anything else that happened today.”

“I am so relieved. I just want to thank you so much.
You literally just changed my life.”

“I came to you feeling guilty and ashamed, and now I
feel empowered.”

Self-Care for Survivors

If You’ve Been Assaulted

How to Talk About It

I’m A Kid & Something Happened

How to Help Someone You Care About

Opens

Chat Online
Telephone hotline: 877-995-5247

Call 1-888-373-7888
TTY: 711
Chat 
Text 233733

Call 1-800-799-SAFE (7233)
Chat live
Text “START” to 88788

Join the Fight for a World Free
from Sexual Violence
Sign up for inspiring stories, important updates from
RAINN, and tools to take action in your community.

Email (Required)

Zip / Postal Code (Required) Phone (Required)

I agree to receive email and text updates. Msg & data rates may apply. Text STOP to
opt out.

Submit

Contact Us Careers Privacy Policy Terms of Service

Join the Fight for a World Free
from Sexual Violence

Email Address

I agree to receive email and text updates.
Msg & data rates may apply. Text STOP to opt
out.

Federal Funding Disclosure Legal Disclosure Financials

email@email.com

RAINN National Sexual Assault Hotline

Trained support specialists provide confidential, 24/7
support in English and Spanish.

Get Help Now

Show Support Take Action 
Whether you’re a survivor yourself or know someone
who is, your compassionate support can profoundly
impact someone’s healing journey. Here’s how.

Show up, speak out, and step in. Learn more about
how you can add your voice, fight for justice, and
help RAINN move its mission forward for survivors. 

Support Resources

Help & Healing     Get Informed     Show Support     Take Action     Learn About RAINN     Donate

Free, Confidential, 24/7 Support Get Help Now

https://rainn.org/help-and-healing/
https://rainn.org/learn-about-rainn/rainn-terms-of-service/
https://rainn.org/hotline-landing-page/youth-helproom/
http://safehelpline.org/
https://humantraffickinghotline.org/
https://www.thehotline.org/
https://rainn.org/learn-about-rainn/rainn-terms-of-service/
https://rainn.org/learn-about-rainn/privacy-policy/
tel:800.656.HOPE
https://hotlines.rainn.org/?messaging_service_key=d6cfe807-61dd-48b5-aa15-7a9e1cb94bc6
sms:64673?&body=HOPE
https://api.whatsapp.com/send/?phone=12028349806&text&type=phone_number&app_absent=0
https://rainn.org/help-and-healing/hotline/linea-de-ayuda-nacional-de-abuso-sexual-de-rainn/
https://rainn.org/overcoming-trauma-after-sexual-violence/self-care/
https://safehelpline.org/
tel:18779955247
tel:18883737888
https://humantraffickinghotline.org/en/chat
sms:88788
tel:18007997233
https://www.thehotline.org/get-help/
sms:88788?body=START
https://rainn.org/learn-about-rainn/contact-us/
https://rainn.org/learn-about-rainn/careers-at-rainn/
https://rainn.org/learn-about-rainn/privacy-policy/
https://rainn.org/learn-about-rainn/rainn-terms-of-service/
https://www.instagram.com/rainn/
https://www.facebook.com/RAINN01
https://www.tiktok.com/@rainn
https://www.linkedin.com/company/rainn
https://x.com/RAINN
https://www.youtube.com/@RAINN01
https://rainn.org/learn-about-rainn/federal-funding-disclosure/
https://rainn.org/legal-disclosures/
https://rainn.org/our-impact/financials/
https://hotline.rainn.org/online?_ga=2.104531264.1563024983.1754919058-818428162.1691429084
https://rainn.org/if-youve-been-assaulted/
https://rainn.org/2025/05/27/how-to-talk-with-survivors-of-sexual-violence/
https://rainn.org/2025/05/14/im-a-kid-and-something-happened/
https://rainn.org/show-support/
https://rainn.org/show-support/
https://rainn.org/take-action/
https://rainn.org/
https://rainn.givevirtuous.org/donate/home-page-donate-button-fy27
https://hotline.rainn.org/online?_ga=2.104531264.1563024983.1754919058-818428162.1691429084

